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§ VolIP the right fit for your business?

VolIP is the latest and greatest technology in voice communications. But does that mean
it's the right solution for your business? Let's examine what defines the right situation
where VoIP should be deployed, and in what cases VoIP might actually cause more

problems than it solves. m
Most organizations look to VoIP to gain cost savings for their enterprise. And it's true

that lower transmission charges (phone bills) are one of the primary benefits of this

technology. But in order to realize this benefit, you must examine why your phone bills
are high in the first place. Do you have unnecessary trunks or circuits deployed on your
current PBX system? Are you getting the best deal possible from your current service
provider? A breakdown of your current expenses will enable to you to compare "apples
to apples" with VoIP and determine how much it will actually save your organization.

Total Cost of Ownership

Another strong benefit of VoIP is in the area of data convergence, which makes it
possible to integrate voice communications into a data network. Instead of maintaining
two networks, this convergence creates a single network for both voice and data. This
can reduce both the equipment and personnel needed for implementation, maintenance
and traffic monitoring, making a VoIP network a very attractive option when looking to
reduce your operational expenses.

But this benefit applies only in the right situation. If you are deploying VolP in a
building where you already have the infrastructure in place for a PBX phone system and
a data network, then you may not save anything in terms of implementation costs.
However, if you are moving into a new building that does not yet have an infrastructure
in place, VoIP can save you money in terms of the time and effort spent in actually
wiring the building for service.

The VolP "Sweet Spot"

Now that we've looked at areas where VoIP may not always be the right choice,
let's examine when it is the perfect fit for a business. Companies that stand the
most to gain from VolP are distributed enterprises. If telecommuters are part of
your workforce, they can remain completely connected to your voice and data
network, even from a remote location. An employee can be working from home,
©and yet still be reached at the same phone extension and email address they use
- in the office.
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Needs Assessment is the Key
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